Volunteer Guidelines
August 15, 2017

Record of Changes
#

Date

Change Made By

Description of Change

1

03/10/2020 Jesse Eret

Several minor changes/updates were made.

2

09/23/2021 Jesse Eret

Updated the training information for the MetEd
SKYWARN Spotter Training.
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Use and Purpose

This document provides general volunteer guidelines for the Sarpy County Emergency Management
Agency (SCEMA) and is intended to be used in tandem with position specific handbooks and guides. This
document may, at the discretion of the agency director or designee, be modified or changed. Please
contact the agency director or designee with any questions or comments regarding this document.

Overview

SCEMA relies on volunteers before, during, and after times of disaster. Prospective volunteers must be
at least 19 years old, meet all training and licensure requirements listed below, and submit a completed
application for consideration. Prospective volunteers that are working on meeting the training and
licensure requirements are invited to attend meetings and certain events and activities.

Position Descriptions

 Siren Monitors assess the functionality of an assigned outdoor warning siren during the monthly
siren test.
 Program Support Volunteers perform a variety of tasks and roles in support of the emergency
management program.
 Auxiliary Communications (AUXCOMM) Volunteers: AUXCOMM volunteers provide auxiliary
communications for SCEMA, the Sarpy County Emergency Operations Center (EOC), and affiliated
agencies and organizations. The team also serves as the county’s certified storm spotter group.

Training and Licensure Requirements
Siren Monitor

Siren Monitors are not required to take any specific training but are asked to routinely review the
current siren assessment guide.

Program Support Volunteer

Program Support Volunteers are required to complete the following four FEMA Independent Study
courses. These courses are all free and can be found at https://training.fema.gov/nims/.
 IS-100: Introduction to the Incident Command System - This course introduces the Incident
Command System (ICS) and provides the foundation for higher level ICS training. This course
describes the history, features and principles, and organizational structure of the Incident Command
System. It also explains the relationship between ICS and the National Incident Management System
(NIMS).
 IS-200: ICS for Single Resources and Initial Action Incidents - This course is designed to enable
personnel to operate efficiently during an incident or event within the Incident Command System
(ICS). ICS-200 provides training on and resources for personnel who are likely to assume a
supervisory position within the ICS.
 IS-700: National Incident Management System, An Introduction - This course introduces and
overviews the National Incident Management System (NIMS). NIMS provides a consistent nationwide
template to enable all government, private-sector, and nongovernmental organizations to work
together during domestic incidents.
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 IS-800: National Response Framework, An Introduction - This course introduces participants to the
concepts and principles of the National Response Framework.

Auxiliary Communications (AUXCOMM) Volunteer

AUXCOMM volunteers are required to possess the following licensure and training. All the trainings
listed are free; however, there may be a cost associated with obtaining an amateur radio license. The
first four courses listed can be found at https://training.fema.gov/nims/.
 IS-100: Introduction to the Incident Command System - This course introduces the Incident
Command System (ICS) and provides the foundation for higher level ICS training. This course
describes the history, features and principles, and organizational structure of the Incident Command
System. It also explains the relationship between ICS and the National Incident Management System
(NIMS).
 IS-200: ICS for Single Resources and Initial Action Incidents - This course is designed to enable
personnel to operate efficiently during an incident or event within the Incident Command System
(ICS). ICS-200 provides training on and resources for personnel who are likely to assume a
supervisory position within the ICS.
 IS-700: National Incident Management System, An Introduction - This course introduces and
overviews the National Incident Management System (NIMS). NIMS provides a consistent nationwide
template to enable all government, private-sector, and nongovernmental organizations to work
together during domestic incidents.
 IS-800: National Response Framework, An Introduction - This course introduces participants to the
concepts and principles of the National Response Framework.
 An Active Amateur Radio License - See http://www.arrl.org/what-is-ham-radio for more information.
 Severe Storm Spotter Training - This course provides a basic understanding of thunderstorm
structure, spotting techniques, reporting criteria, and procedures. This course is typically delivered in
the spring, and attendance is required at least once every three years. A schedule can be found at
http://www.weather.gov/oax/spotter.
 Severe Storm Spotter Training Knowledge Assessment - A post-test must be completed with a
passing grade after taking the storm spotter training. The test must be completed and passed once
every three years. SCEMA will deliver the test as needed.
 MetEd SKYWARN Spotter Training (https://www.meted.ucar.edu/education_training/course/23)
(includes the following two modules)
▫ Role of the SKYWARN Spotter - The goal of the "Role of the SKYWARN Spotter" module is to
provide baseline training for all spotters through multiple scenarios covering the procedures for
spotting (including communication and storm report criteria), safety considerations for all
hazards, and an overview of the national program and its history.
▫ SKYWARN Spotter Convective Basics - The "SKYWARN® Spotter Convective Basics" module will
guide users to a basic understanding of convective storms. Through three different scenarios, you
will cover reporting and proper communication of local storm reports to the National Weather
Service (NWS), personal safety during these events, and field identification of convective storm
hazards. After completing the scenarios, you will be given the opportunity to practice identifying
storm features from a spectrum of photos.
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Expectations

Volunteers shall adhere to the following expectations. Failure to do so may result it disciplinary action
up to and including termination.
 Volunteers will always conduct themselves, both on and off duty, in such a manner that reflects
favorably on SCEMA.
 Volunteers will regularly attend activities and meetings and will be punctual when attending.
 Volunteers will maintain a high standard of professional appearance appropriate for assigned
responsibilities.

Safety

Safety should be, first and foremost, on the mind of every volunteer. Volunteers must strive to create a
safe working environment and must not engage in unsafe or unlawful behavior. Any unsafe working
conditions, equipment, or practices must be reported to the director or designee.
Safety tips for volunteers:
 Dress properly for the task, activity, and work environment
 Obey all laws and regulations including traffic laws and regulations
 Be aware of your surroundings and the potential hazards that could emerge

Abuse of Position

Volunteers are prohibited from using their official position or ID badge:
 For personal or financial gain
 For obtaining privileges not otherwise available to them except in the performance of duty
 For avoiding consequences of illegal acts (such as traffic citations, driving under the influence, etc.)
 Volunteers may not lend or give their ID badges to another person, or permit them to be
photographed or reproduced
 Volunteers shall not permit or authorize the use of their names, photographs, or official titles that
identify them as members of SCEMA in connection with testimonials of any community or
commercial enterprise

Activation

Activation of Program Support and AUXCOMM volunteers may occur at any time of the day in response
to a situation or incident. Volunteers are asked to standby and await instructions if a situation has
developed or an event has occurred but activation has yet to occur. Volunteers are not permitted to
self-deploy.

Credentialing

Credentialing is essential to the emergency management community in that it ensures and validates the
identity and attributes (e.g., affiliations, skills, or privileges) of individuals or members of response teams
through standards. Having established standards allows the community to plan for, request, and have
confidence in resources deployed from other jurisdictions for emergency assistance. Credentialing
ensures that personnel resources match requests, and it supports effective management of deployed
responders.
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Program Support and AUXCOMM volunteers are credentialed volunteers. Refer to the training and
licensure requirements section for the list of requirements volunteers need to become credentialed
with SCEMA. Volunteer badges, showing current credentials, will be administered and maintained at the
discretion of SCEMA. AUXCOMM volunteers are credentialed in accordance with the Nebraska Storm
Spotter Credentialing Policy, under the Nebraska Emergency Management Act Section §81-829.76(1)(2).

Media

SCEMA is committed to providing accurate and timely information to the public, which is critical in the
time of an emergency or crisis. Volunteers are not permitted to talk to the media before, during, or after
an emergency. It is possible that volunteers will be contacted by the media, either by phone while in the
EOC, or in person while in the field. Volunteers are to refer all media inquiries to the director or
designee.

Confidentiality

During emergencies and disasters, and within the field of emergency management, confidentiality is
required. A breach of confidentiality will not be tolerated. Any volunteer with SCEMA that divulges
confidential information to any party outside of emergency personnel will be subject to disciplinary
action and possible termination. Confidential information shall include, but is not limited to the
following:
 any information heard over a radio,
 Any information received in the emergency operations center (EOC) or discussed in the EOC which
has not been approved for public release by the director or designee and
 Any information obtained from photos taken as a part of damage reporting or other field assignment
Any photos taken by volunteers, as a part of damage reporting, are not to be sent to any media outlets.
Additionally, volunteers are not allowed to take photos of any individuals while completing damage
reports or other field assignments. These photos are only to be taken and shared with emergency
management. Photos that are an exception include: photos of storm cells, tornadoes, hail, flooding, etc.
These photos are considered personal photos and can be submitted to the media only after approval
from the agency director or designee. Remember, taking photos is not your primary responsibility.

Intellectual Property Policy and Talent Release

Property—intellectual or otherwise—developed by volunteers for or in relation to SCEMA, becomes the
property of SCEMA. SCEMA has the right to capture, reproduce, edit, and distribute broadcast audio or
visual media of the volunteer without payment of fees.

Grounds for Termination

Volunteers are free to resign at any time for any reason, and SCEMA reserves the right to terminate the
service of a volunteer at any time for any reason.

Liability Disclaimer

The Volunteer Protection Act of 1997 provides limited legal immunity for registered volunteers working
in disaster-related functions. SCEMA accepts no responsibility for the actions of volunteers taken
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outside the scope of their assigned responsibilities and can assume no liability for damages arising from
such actions.
Volunteers should maintain all necessary insurance on themselves, their equipment, their automobiles,
and any such related property. The individual volunteer shall be responsible for covering any losses
incurred while serving as a volunteer. This includes losses incurred while traveling to and from meetings,
events, and other activities.
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